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Marcella Beagle
1625 W. Valencia Drive
Fullerton, CA 92833

Re: Residential Account No. 714-871-8579

Dear Ms. Beagle:

You sent Pacific Bell Telephone Company (“Pacific”), among others, numberless
complaint letters about Pacific’s billing and Mr. Douglas Phason's handling of your
complaint case. ] am Mr. Phason’s supervisor. [ have reviewed your letters and Mr.

Phason’s handling of your complamt caso This !eZcr will share with you my review of A

this matter. \f"l/"f& l_{ )‘:{ 4«04" r«? b1
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Based on information, you f‘orr’glam that ?acuic did not send you telephone bills from l t"{,’p

March 1999 to February 2000. See%illing records for the same period of your complai
attached. And, that the address information was not correctly shown on
records. Pacific’s records do show that we are now sending vour bills to the address as
) shown above. _l, ,-e,j/ €cE!
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In response to Pagific’s disconnection notice of March 2000, you expnessed yo

v concerns over the/impending disconnection of your teiephone account and the amgtint
owed to your te}éphone bill. Specifically, that the amount of the billing was inco
presented. Pagific has provided a copy of your payment history for your account £
review. Seepayment history attached. If you still disagree with the amount ov
should provide us with an accounting of your canceled checks or rcce:pts for
that woaid substannatc your cl::um You further stated that
de L ur _acco ou have on file with the

ommuission (“Commmsmn”) Pacific responds that, the Commission ;t‘)é]eascd
your deposit to us for that purpose.~Since the Commission, on March IZ?)O 1ssued
order denying a rehearing of your complaint, and reaffirmed that the} d no billing
violations by Pacific, Pacific will therefore write a letter to the CommigSion and request b i /, 4 z
that the deposit on file with them be sent o us to be ited 1o your account. v re a4 >
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in Pacific’s letter of March 20, 2000 (see attached), we advised you that we would take
ne action to disconnect your account until we provided you with duplicate copies of your
billing records. And, as of this writing, we have done so. Pacific also agreed that you
would have 30 days to contact us and make payment arrangements if you so desired. -'"‘/ 5’
Therefore, if we do not hear from vou by May 25 with agreeable payment arrangements ?

N P VA SR, L B




b 3

ENI

; :
13 i
G i ’i‘”bix éijoﬁ
L4 Ll b
F 4 ¥ .1 4 ia Vi
3 31 A ;& !
N e UL M
& : - i i v
# V' é v

e I £T . . . X .

Sacific will have no choice but to-disconnect your telephone service, Should you wisn ?.0/

maks payvment ax*anacrricqts, pieise coziact M};’ Tyler at 415-5%%—77!1 — AN C‘?’f‘
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As to Mz, Phason’s hendling of your complaint case, LAind that he has responds

& to your —4{ 4
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complaint case with the utmost of professionalism.” My reading of the Commission’s "~ ot
i/’J’r‘U i 7

decision, Decision 00-003-002, attached for your review, accuraiely porlrays my iz
7

vnderstanding of this complaint matter. And, T wholeheartedly agree ith the e

Commission’s findings in this complaint case. — £ z‘H\«t’f’ [ j & 2%
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Pacific recognizes your apparenl dissatisfaction; however, we remain open o discuss Q é L
your accoumt with you.~Again, contact Mr. Tyler at 415-542-7717, to the extent that you .

wish to discuss this mattef. Pacific further apologizes for any inconvenience this matter
may have caused you. - C / (__: Aa’ ra Smy N E U i 1
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